Carrier Liability-Claims Settlement

The following example illustrates your claim settlement, depending upon which of the two options you
have selected.

CIRCUMSTANCES

Your colour television set is dropped. You bought it four years ago for $500.00. To buy its equivalent
today costs $650.00. It weighs 30 pounds.

RELEASED RATE SETTLEMENT

At $.60 per pound, per article the Carrier pays the cost of repairing or replacing the set to a maximum
of $18,00 (i.e. 30 Ibs. @ $0.60 per Ib.)

REPLACEMENT COST PROTECTION
The Carrier pays the cost of repair or, if repair is not possible, pays $650.00 for the equivalent set.

The above is for the purpose of illustrating claims settlement on the basis of Releused nate Lic i,
and Replacement Cost Protection.

A serious highway accident or fire could result in the total destruction of your property.

North American Van Lines is concerned that you, our customer, are properly protected to amaximur
of the actual cost of replacing all of your furniture and personal belongings.

SHIPPER’'S DECLARATION OF VALUE

| hereby elect to value my shipment as follows:

Shipper

Moving Consultant
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